
Save. Borrow. Plan.
Help your employees take control 
of their finances, so they can focus 

more on your business.
Working in partnership with the Black Country Chamber of Commerce and England Illegal Money Lending Team

What are credit unions?
Credit unions are alternative financial providers of ethical savings and 
loans.  They can give you a free staff benefit to offer to employees to 
encourage them to save and borrow through the payroll process.  It is 
simple to set up and the credit union will do the majority of the 
administrative process.

Working in partnership with Black Country Chamber of Commerce 
and Just Finance Black Country 

For more information or to discuss your needs contact:

Wolverhampton Employers - www.wccul.co.uk/Employer-partnerships 
Dudley Employers - www.castleandcrystal.co.uk/payroll-deduction 
Walsall Employers - www.walsave.com/Payroll
Sandwell Employers - https://sixtowns.co.uk/saving-from-your-salary/

www.findyourcreditunion.co.uk

http://www.wccul.co.uk/Employer-partnerships
http://www.castleandcrystal.co.uk/payroll-deduction
http://www.walsave.com
https://sixtowns.co.uk/saving-from-your-salary/
http://www.findyourcreditunion.co.uk
http://www.walsave.com/Payroll


How Credit Unions can 
help you take action.

Savings plans
Savings plans protect against financial emergencies and 
longer-term requirements, such as saving for next year’s 
holiday or home improvements.

Affordable loans
Every year thousands of loans are provided to members 
who use them to start a new life of responsible, 
manageable borrowing and improve their ongoing 
financial situation.

Members’ deposits are protected by the Financial Services Compensation Scheme.

Establish the issue
One of the foremost difficulties in addressing an 
employee’s financial worries, is that they are 
unlikely to make them known to you. It’s, therefore, 
important to offer an environment and mechanism 
through which staff feel able to raise these issues, 
and in a private and confidential manner.  

Assess employee needs
To make a full assessment of their situation and 
how to address it, you need a specialist provider that 
can assess salary, outstanding debts and financial 
commitments, to establish and recommend a 
manageable savings or loan solution. 

Build support
Finding a responsible savings and loans 
provider is crucial to your decision process. Local 
credit unions can manage payments from 
payroll deductions. As an employer, you can 
provide your team with a free benefit – to access, 
direct from payroll, FSCS protected savings and 
fair-priced consumer loans.

Through your corporate responsibility, you 
provide staff with direct access to savings and 
loans to enable them to be better prepared for 
both planned and unexpected expenses in the 
future.

The financial well-being of 
your employees is vital.
Financial worries affect both mental and physical health, 
impacting directly upon employee performance.

What can you do as an employer?
The Black Country Chamber of Commerce Chief Executive Corin 
Crane  advises "Helping Credit Unions raise their profile and boost 
customer numbers will help local businesses, who in turn can help 
their employees, leading to reduced sickness, improved employee 
productivity and a reduction in employee mental health issues".

Research shows that staff, with significant concerns 
surrounding their own finances, perform less well 
than those that are financially stable. This is due to 
the impact of debt upon the individual’s health, 
which interferes with their ability to focus and work 
effectively.  

Poor psychological well-being, and increased stress 
and anxiety levels are all considered symptoms of 
personal debt, which directly affect job performance, 
short-term decision making and absenteeism.

Debts are not necessarily linked to salaries, as they 
can stem from a time prior to their employment 
with you.

If an employee is struggling to get their debt under 
control, it can be in the employer’s best interests to 
assist with a manageable plan.

Savings provide long-term protection for your 
employees and their families – and if they do need 
to borrow, you can help make sure it is from a fair 
and regulated provider.

“We’re excited to be partnering with our four Black Country Credit Unions, 
Black Country Chamber of Commerce and the Illegal Money Lending Team. 
Our main aim is to build a movement of financial resilience across the Black 
Country.  Helping everyone be more aware of the fantastic savings and loans 
options our credit unions offer is a key part of our work, as people often turn 
to less ethical options when they are struggling and regular savings helps to 
prevent getting into debt if the unexpected happens".  

Rev Cassius Francis - Just Finance Development Worker




